& Ordering Imaging at BAMF Health

Our Imaging Capabilities

BAMF Health’s Molecular Imaging Clinic has two of the world’s most advanced scanners including a total-body
PET/CT and Michigan’s first and only whole-body PET/MR. Our experienced team provides high-quality MRI,
CT, and PET imaging quickly and delivers reads within days.

Convenient Ordering Options

1. Order out of your own EMR and fax to us: 616-282-2042

2. Order out of your own EMR and upload to MiHIN/holon (BAMF Health — Molecular Imaging Clinic)
3. Use our order form and fax to us: 616-282-2042

4. Use our order form and upload to MiHIN/holon

Please include the following details on your order:

« Testing being ordered and whether or not IV or oral contrast is needed
« If ordering a PET scan, indicate the desired tracer

- If you need diagnostic CT interpretations on the reports, please include the desired body
parts (chest, abdomen, pelvis, etc.) and the reason why
« The reason for the test being ordered, diagnosis, and “rule out” information as appropriate

« *Indicate whether images should be sent to your Health Systems PACS* or on a disk

*Qutside facilities require the ordering provider to make this request

Our Process

Once an order is received, our Nuclear Medicine Technologists review the order for accuracy and, if needed,
reach out for clarification or additional details.

Next, our Patient Access Team executes a benefit verification, obtains prior authorization or verifies the
accuracy of authorization received, and contacts the patient to discuss any out-of-pocket expenses that might

be incurred due to out-of-network insurance. BAMF Health is contracted with most payers.

Finally, after completing the insurance check and obtaining authorization, our team contacts your patient for
scheduling.

For more information about imaging at BAMF Health, visit www.bamfhealth.com/providers
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